COCKET FILE COPY ORIGINAL

(O Hecetved & \nspescted
WHIDBEY ger 212013

TELECOM FCC Mail Room

October 17, 2013

BY U.S. POSTAL SERVICE
EXPRESS MAIL

Ms. Marlene H. Dortch, Secretary
Office of the Secretary

Federal Communications Commission
445 12" Street, SW, Room TW-A325
Washington, DC 20554

Dear Ms. Dortch:
Re: WC Docket No. 10-90 —

FCC Form 481 due October 15,2013 -
Whidbey Telephone Company (Study Area 522452)

Enclosed herewith for filing with the Federal Communications Commission
(“Commission”) is an unredacted copy of the FCC Form 481 (including the attachments
thereto), due October 15, 2013, of Whidbey Telephone Company (“Company”), as filed
electronically with the United States Administrative Company pursuant to Sections
54.313 and 54.422 of the Commission’s rules, 47 C.F.R. §§ 54.313 and 54.422, and two
redacted copies of that same document. These documents are being submitted in
accordance with, and pursuant to and under the Protective Order issued by the Chief,
Wireline Competition Bureau, released November 16, 2012, (DA 12-1857) in WC
Docket No. 10-90, et al. (“Protective Order”), with the former being a Stamped
Confidential Document, as that term is defined in Paragraph 2 of the Protective Order,
and with each of the latter being a Redacted Confidential Document, as that term is
defined in Paragraph 2 of the Protective Order. Each of these documents has been
stamped (marked) in accordance with the instructions set forth in Paragraph 4 of the
Protective Order.

In accordance with Paragraph 4 of the Protective Order, two copies of the above-
mentioned Stamped Confidential Document and this cover letter are being delivered to
Charles Tyler, Telecommunications Access Policy Division, Wireline Competition
Bureau, Federal Communications Commission, 445 12% Street, S.W., Room 5-A452,
Washington, D.C. 20554.

CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC DOCKET
NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

REDACTED - FOR PUBLIC INSPECTION ‘
14888 SR 525 Langley, WA 98260 - Phone: 360 321 1111 - Fax: 360 321 8118 - www.whidbey.com I e
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Office of the Secretary

Federal Communications Commission
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The information in this filing for which protected status under the Protective
Order is being sought is limited to “Confidential Financial Information,” as that term is
defined in the Protective Order. The Company represents that to the best of the
Company’s knowledge, that information is not otherwise available from publicly
available sources, that the Company has kept that information strictly confidential, and
that the information is subject to protection under FOIA and the Commission’s
implementing rules, and the Company claims that information constitutes some of its
most sensitive business data which, if released to competitors or those with whom the
Company does business, would allow those persons to gain a significant advantage in the
marketplace or in negotiations.

Please let us know if the Commission has any questions regarding the
accompanying FCC Form 481 documents.

Very truly yours,

P

Bruce Russell
Chief Operating Officer

Enclosures:
FCC Form 481 - Stamped Confidential Document — 1 copy
FCC Form 481 - Redacted Confidential Document — 2 copies

cc (with 2 copies of this letter and of FCC Form 481 —
Stamped Confidential Document):

Charles Tyler

Telecommunications Access Policy Division
Wireline Competition Bureau

Federal Communications Commission

445 12" Street, S.W., Room 5-A452
Washington, D.C. 20554

CONFIDENTIAL FINANCIAL INFORMATION — SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC DOCKET
NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

REDACTED - FOR PUBLIC INSPECTION
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522452

<010> Study Area Code

<015> Study Area Name VHIDBEY TEL CO.

<020> Program Year 2014 .
g irspected

<030> Contact Name: Person USAC should contact Trish Mason Recewed

with questions about this data e PRI
<035> Contact Telephone Number: 3603210013

Number of the person identified in data line <030> L ,

) } FCC MuitRoom

<039> Contact Email Address: trish.mason@whidbeytel.com

Email of the person identified in data line <030>

<100> Service Quality Improvement Reporting {complete attached worksheet)

<200> Outage Reporting (voice) (complete attached worksheet} | v il v |
<210> _]|<—- check box if no outages to report

<300> Unfulfilled Service Requests (voice) | 0 |

<310> Detail on Attempts (voice) | | {attach descriptive document)

<320> Unfulfilled Service Requests (broadband) |

<330> Detail on Attempts (broadband) | (attach descriptive document)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.28404

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) v v
<510> | 522452wa510 l {attached descriptive document) v v
<600> Functionality in Emergency Situations {check to indicate certification) v "
<610> [ 522452wa610 I (attached descriptive document) v v
<700> Company Price Offerings (voice) {complete attached worksheet)

<710> Company Price Offerings (broadband) {complete attached worksheet}

<800> Operating Companies and Affiliates {complete attached worksheet) v 1

<900> Tribal Land Offerings (Y/N)? O @ {if yes, complete ottached worksheet) v

<1000> Voice Services Rate Comparability (check to indicate certification)

<1010> l I (attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? (if not, check to indicate certification) v

<1110> {complete attached worksheet) v

<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) v

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> fcheck to indicate certification}
<2005> (complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> {complete attached worksheet}

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE

ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC

DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 1011572013

10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. Page 1
REDACTED — FOR PUBLIC INSPECTION
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Page 12

522452
<010> Study Area Code
<015>  Study Area Name WHIDBEY TEL CO.
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Trish Mason

<035> _ Contact Telephone Number - Number of person identified in data line <030> 3603210013

<039> Contact Email Address - Email Address of person identified in data line <030> tr¥ish.mason@whidbeytel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my § tedge, the inf ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier: WHIDBEY TEL CO.

CERTIFIED ONLINE 10/15/2013

Signature of Authorized Officer: Date

Printed name of Authorized Officer: 37ce Russell

Title or position of Authorized Officer; €0

Telephone number of Authorized Officer; 360/321-0086

Study Area Code of Reporting Carrier: 522452 filing Due Date for this form: 10/15/2013

Persons willfully making faise statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE 101512013 Page 12
ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC

DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 039-51, WT DOCKET NO.

10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

REDACTED — FOR PUBLIC INSPECTION



522452

<010>  Study Area Code

Page 13

<015>  Study Area Name WHIDBEY TEL CO.
<020>  Program Year 2014
<030> _ Contact Name - Person USAC should contact regarding this data Trish Mason

<035> Contact Telephone Number - Number of person identified in data fine <030> 23603210013

<039>__Contact Email Address - Email Address of person identified in data line <030> trish.masonewhidbeytel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent; Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

18 of the United States Cade, 18 U.S.C. § 2001

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment under Title

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC
DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO.
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
REDACTED — FOR PUBLIC INSPECTION

10/15/2013

Page 13



Attachments

CONFIDENTIAL FINANCIAL INFORMATION-SUBIECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC
DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO.
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
REDACTED - FOR PUBLIC INSPECTION

10/15/2013
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Whidbey Telephone Company , oom
FCC Form 481 (October 2013), Line 510 FCC Mall R

Description of Processes and Procedures to Ensure
Compliance with Service Quality Standards and
Consumer Protection Rules Per Instructions
For Completing FCC Form 481

This document details the processes and procedures that Whidbey Telephone
Company (the “Company”) follows to ensure compliance with service quality standards
and consumer protections rules as set forth in the Instructions for Completing FCC Form
481.

For service quality standards that are affected by plant issues, the Company
engineers and installs its plant and other facilities in such a way as to ensure, to the
greatest extent possible, compliance with service quality standards that exist at the time
that the plant and facilities are constructed. Plant is augmented, upgraded and/or
reconfigured as needed.

In addition, Company employees are periodically briefed on issues involving
service quality standards and consumer protection rules. In particular, if any set of issues
appear to be prevalent, employees are given briefings on how to handle such issues. A
recent example is the call completion problems that have arisen and the customer calls
that are generated as a result. Although this is not a service quality problem caused by
the Company, it does affect customers of the Company and, therefor, deserves the
attention of the Company employees.

The Company also periodically reviews its operating procedures to be sure that
those operating procedures are in compliance with service quality standards and are not
in violation of consumer protection rules. If questions arise, legal counsel is sought as
needed.

If a complaint pertaining to the Company’s compliance with service quality
standards or consumer protection rules is received by the Company, the complaint is
promptly investigated, the matter tracked and any corrective action noted. This process
ensures that issues involved in the matter are addressed and corrections made, if needed.

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC
DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO.
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION,
REDACTED — FOR PUBLIC INSPECTION



Recetved & Inspected
OCT 212013

FCC Mail Room

Whidbey Telephone Company
FCC Form 481 (October 2013), Line 610
Statement Describing Ability to Function in Emergency Situations
Per Instructions for Completing FCC Form 481

SUMMARY

Whidbey Telephone Company (the “Company”) has a long-standing tradition of providing
reliable voice telephony services. Since 1961, it has been and continues to be the Company’s
policy to bury all local distribution cable and wire. I is also the Company’s policy and standard
operating procedure to install, and use when necessary, back-up power systems at all network
node installation sites. In regard to the Company’s overall network design, the Company’s
practices are consistent with Rural Utility Service (“RUS”) telecommunications industry best
practices.

The Company operates and maintains transport transmission equipment of only the highest
grade. Equipment specifications, which are consistent with the RUS specifications, require both
redundant power and redundant circuit interfaces. All of the Company’s transport and switching
equipment is monitored 7x24x365(366) by trained staff located at the Company’s network
operations center.

NETWORK REDUNDANCY

The Company is a provider of voice telephony services to two geographically non-contiguous
exchanges: the South Whidbey Exchange and the Point Roberts Exchange. The area of the
Company’s South Whidbey Exchange service area is more than 67 square miles, and the
Company’s Point Roberts Exchange service area includes approximately 6 square miles.

The Company operates two central office switches (each a “CO”): an access tandem and host
switch at South Whidbey and a remote switch at Point Roberts. These switches are
manufactured and supported by their manufacturer. The Point Roberts CO is connected to the
Company’s South Whidbey CO via multiple diversely routed redundant facilities and is
configured to maintain service in the event of a facility failure to the South Whidbey CO. The
primary paths consist of a diversely routed optical fiber ring utilizing Synchronous Optical
Network (“SONET”) technology. In addition the Company operates two diversely routed
microwave transmission paths between South Whidbey and Point Roberts each of which
provides multiple DS-3s capacity and which offer additional back-up capability.

The Company’s voice telephony network has diversely routed paths to multiple points of
interconnection with the networks of other voice telephony carriers. The Company also operates
a Multiprotocol Label Switching (“MPLS”) optical ring that connects its South Whidbey
network with collocation facilities utilized by the Company outside its service area. The
combination of the optical ring architecture and the DWDM capability of the Company’s core
transport equipment provides a highly reliable circuit network for voice telephony
communications with substantial opportunity for augmentation, if demand volumes were to so
require.

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC
DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO.
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
REDACTED - FOR PUBLIC INSPECTION
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The Company’s presence in collocation facilities allows for multiple points of interconnection
with both local and regional carriers, giving the Company the flexibility to route traffic to
multiple carriers. During service impairment created by physical damage or extraordinarily high
traffic, the Company has the capability to reroute voice telephony traffic through any of those
collocation facilities.

The network architecture within the Company’s South Whidbey service area is comprised of a
host CO and a number of core aggregation points, or Optical Remote Sites (“ORSs”). All of the
ORS locations are connected by a physically diverse optical DWDM ring, with any of those
locations being capable of maintaining service in the event of a failure of that physical fiber
cable.

Connectivity to the end-user customer base is accomplished by the placement of a number of
Broadband Loop Carrier remote terminals (“BLCs”) that subtend the ORSs or host CO. Each of
these BLCs has optical diversity between the main CO and serving ORS. Some of the BLCs also
have physical route diversity connected to the CO or ORS that they subtend.

The Company’s employees are trained to operate, maintain and/or repair the Company’s
network facilities. Qualified Company personnel are available for call-out 24x7x365(366) in the
event of a service outage. The Company maintains an inventory of critical spare
electronic/optronic cards, as well as cabinets, cable and other related materials necessary for
restoration on site at both South Whidbey and Point Roberts.

BACK-UP POWER

The Company maintains a power plant at each CO, ORS, BLC and microwave site with batteries
capable of carrying the power load for several hours with the load typically transitioning more
immediately to a generator back-up power generation.

In addition, the Company has installed back-up power generation at its COs, as well as at each of
its ORSs, BLCs, and microwave installations. These generators range in size from 750kw to
5kw. Each generator has a dedicated fuel tank onsite designed to carry the power load for
multiple days. All of these sites are equipped with automatic transfer switches and have
monitoring equipment that provides monitoring visibility with respect to loss of external
commercial power and transfer switch status. Upon recognition of loss of the commercial power
source, the relevant automatic transfer switch is designed to automatically start the back-up
generator and transfer the selected power source. Alarm messages are automatically reported to
key personnel, as well as to the Company’s 7x24x365(366) network operations center.

The Company has in-house staff trained to perform all maintenance of the power plant and has
contract services available for support. Power distribution equipment within the Company’s
COs 1s inspected from time to time by vendor representatives to ensure proper maintenance. It is
the Company’s policy that all power plant maintenance be recorded and stored for future
reference.

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-30, 07-135, 05-337, 03-109, CC
DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO.
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
REDACTED - FOR PUBLIC INSPECTION
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Balance Sheet - Data Collection Form

{3005a) Operating Report for Privately-Held Rate of Return Carrlers

FCC Form 481
OMB Controf No. 3060-0986
OMS Control No. 3060-0819

Page 1of 3 July 2013
LTt
<010: Study Area Code 522452 .o mﬁgﬁd
S015: Study Area Name WHIDBEY TEL CO. naCeNeo
¥

<020: Program Year 2014 Paviine
<030: Contact Name - Person USAC should contact regarding this data Trish Mason u \
$035: Contact Telephone Number - Number of person identified in data line <030> 360-321-0013

<039: Contact Email Address - Email Address of person identified in data line <0305

trish masondwhidteytal com

£CC Mall Room

Filed as reviewed single company Flied as audited single company
Filed as reviewed consolidated company Filed as audited consolidated company
Fited as sul yof d d Filed as y of audited ) d company
CERTIFICATION
We he certify that the entripg in this report are in accordance with the accounts and other records of the system and reflect the status of the system to the best of our knowledge and belief.
Signature Dal
PART A. BALANCE SHEET
BALANCE PRIOR | BALANCE END OF
ASSETS YEAR PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY
CURRENT ASSETS CURRENT LIABILITIES
1. ___Cash and Equivalents Redacted Redacted 25, Accounts Payable
2. Cash-RUS Construction Fund Redacted Redacted 26.___Notes Payable
3. Affliates: 27. _ Advance Billings and Payments
2. Telecom, Accounts Receivable Redacted Redacted 28 Customer Deposits Redacted !Redamd
b. Other Accounts Receivable Redacted Redacted 29.  Current Mat. L/T Debt Redactad Redacted
<. Notes Receivabie Redacted Redacted 30.  Currant Mat. l._/l Debt-Rur, Dev. Radacted Redacted
4. Non-Affillates: 31, Current Mat.-Capital Leases Redacted Redacted
2. Telecom, Accounts Receivable Redacted Redacted 32 income Taxes Accrued Redacted Redacted
. Other Accounts Recaivable Radacted Redacted 33. _ Other Taxes Accrued Redacted Redacted
¢. Notes Receivable Redacted Redacted 34.  Other Current Liabilities Redacted Redacted
5. interest and Dividends Receivable Redacted Redacted 35, Total Current Liabilities {25 thru 34) Redacted Redacted
. ___Materiai-Regulated Redacted Redacted LONG-TERM DEBT
7. ___Material-Nonregulated Redacted Redacted 36. _ Fundad Debt-RUS Notes Redacted Redacted
8. Prepayments Radacted Redacted 37. __ Funded Debt-RTB Notes Redacted Redacted
.____Other Current Assets Redacted Redacted 38 ___Ffunded Debt-FF8 Notes Redacted Redacted
. Total Current Assets {1 Thry 5} Redacted Redacted 39. _ Funded Debt-Other Redacted Redacted
40. _ Funded Debt-Rural Develop. Loan Redacted Redacted
NONCURRENT ASSETS 41, Premium (Dlscount) on L/T Debt
1. investment in Affiliated Companies Redacted 42. _ Reacquired Debt
2. Rural Development Redacted Redacted 43 _Obiigations Under Capital Lease
b. Nonrural Development Redacted Redacted 44. _ Adv. From Affiliated C i
2. Other invastments Redacted N 45, Other Long-Term Debt
a. Rural Development Redacted _|Redacted 46.__Total Long-Term Debt (36 thru 45) Redacted _|Redacted
b. Nonrural Development Redacted Redacted OTHER LIAB. & DEF. CREDITS
3. Nonregulated investments Redacted Redacted 47. __ Other Long-Term Liabilities
4. Other Noncurrent Assets Redacted Redacted 48.  Other Deferred Cradits
5. _ Deferred Charges Redacted Redactad 49, Other Jurisdictional Differences
Jurisdictional Differances Redacted Redacted 50. _ Total Other Liabilities and Deferred Cradits {47 thru 49}
Total Noncurrent Assets {11 thru 16! Redacted Redacted EQUITY
m m 51, Cap. Stock Outstanding & Subscribed
PLANT, PROPERTY, AND EQUIPMENT PN sz, addiionst Paid-in-Capital
Telecom, Plant-in-Service Redacted 53. _ Treasury Stock Redacted Redacted
Pro; Held for Future Use Redacted Redacted 54, Membership and Ca 9. Certificates Redacted Redacted
0. Plant Uinder Construction Redacted Redacted §5.  Other Capital Redacted Redacted
1. Plant Adj, Nonop. Plant & Goodwill Redacted Redacted 56. _ Patronage Capital Credits Redacted IRedacted
2. Less Accumulated Oepreciation Redacted [Redacted $7. __ Retained Earnings or Margins Redacted Redacted
3. Net Plant {18 thru 21 less 22} Redacted Redacted 58, Votal Equity (51 thru 57) Redacted Redacted
‘\\ "
B, TOTAL ASSEYS (10+17+23) Redacted IRedaaed 59. _ TOTAL LIABILITIES AND EQUITY {35+46+50+58) Redacted Redacted
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(3005b) Operating Report for Privately-Heid Rate of Return Carrlers
income Statement - Data Collection Form

&ufs

<010> Study Area Code

522452

<015> Study Area Name

WHIDBEY TEL CO.

<020> Program Year 2014 - M _
<030> Contact Name - Person USAC should contact regarding this data Trish Mason l c c l i lall I i :
<035> Contact Telephone Number - Number of person identified in data line <030> 360-321-0013

<039> Contact Email Address - Email Address of person identified in data line <030>

trish.mason@whidbaytel.com

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS

ITEM PRIOR YEAR THIS YEAR

1. Local Network Services Revenues Redacted Redacted

2. Network Access Services Revenues Redacted Redacted

3. Llong Distance Network Services Revenues Redacted Redacted

4. Carrier Billing and Collection Revenues Redacted Redacted

5. Miscell R Redacted Redacted

6. Uncollectible Revenues Redacted Redacted

7. Net Operating Revenues (1 thru S less 6) Redacted Redacted

8. Plant Specific Operations Expense Redacted Redacted

9. PlantN ecific Operations E (Excluding Depreciation & Amortization) Redacted Redacted
10.  Depreciation Expense Redacted Redacted
11.  Amortization Expense Redacted Redacted
12, Customer Qperations E Redacted Redacted
13. _ Corporate Operations Expense Redacted Redacted
14. _ Total Operating Expenses (8 thru 13) Redacted Redacted
15.  Operating Income or Margins (7 less 14) Redacted Redacted
16.  Other Operating Income and E» Redacted Redacted
17.  State and Local Taxes Redacted Redacted
18.  Federal Income Taxes Redacted Redacted
19.  Other Taxes Redacted Redacted
20. _ Total Operating Taxes (17+18+19) Redacted Redacted
21, Net Operating Income or Margins (15+16-20) Redacted Redacted
22.  Interest on Funded Debt Redacted Redacted
23. _interest Expense - Capital Leases Redacted Redacted
24.  OtherInterest B Redacted Redacted
25, Allowance for Funds Used During Construction Redacted Redacted
26, Total Fixed Charges (22+23+24-25) Redacted Redacted
27. N Net Income Redacted Redacted
28.  Extraordinary Items Redacted Redacted
29.  lurisdictional Differences Redacted Redacted
30. Nonregulated Net Income Redacted Redacted
31 Total Net Income or margins (21+27+28+29+30-26) Redacted Redacted
32.  Total Taxes Based on Income Redacted Redacted
33. _ Retained Earnings or Margins 8 f-Year Redacted Redacted
34.  Miscellaneous Credits Year-to-Date Redacted Redacted
35. _ Dividends Declared (Common) Redacted Redacted
36. Dividends Declared (Preferred) Redacted Redacted
37. _ Other Debits Year-to-Date Redacted Redacted
38. _ Transfers to Patronage Capital Redacted Redacted
39. _ Retained Earnings or Margins end-of-Period ((31+33+34)-(35+36+37+38)] Redacted Redacted
40 Patronage Capital Beginning-of-Year Redacted Redacted
41. _ Transfers to Patronage Capital Redacted Redacted
42. _ Patronage Capital Credits Retired Redacted Redacted
43. _Patronage Capital End-of-Year (40+41-42) Redacted Red d
44.  Annual Debt Service Payments Redacted Redacted
45.  Cash Ratio [{14+20-10-11)/7] Redacted Redacted
46.  Operating Accrual Ratio [{14+20+26)/7] Redacted Redacted
47, TIER [{31+26)/26] Redacted Redacted
48. DSCR [(31+26+10+11)/44] Redacted Redacted
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<010> Study Area Code : 522452

<015> Study Area Name WHIDBEY TEL CO.
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Trish Mason
<035> Contact Telephone Number - Number of person identified in data line <030> 360-321-0013 k
<039> Contact Email Address - Email Address of person identified in data line <030> trish. mason@whidbeytel.com
PART C. STATEMENTS OF CASH FLOWS
1. Beginning Cash {Cash and Equivalents plus RUS Construction Fund) Redacted
CASH FLOWS FROM OPERATING ACTIVITIES
2. NetIncome Redacted
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
3. Add: Depreciation Redacted
4. Add: Amortization Redacted
S.__ Other (Explain} Redacted
Changes in Operating Assets and Liabilities
6. Decrease/(Increase) in Accounts Receivable Redacted
7. Decrease/(Increase) in Materials and Inventory Redacted
8. Decrease/(Increase) in Prepayments and Deferred Charges Redacted
3. _ Decrease/(Increase) in Other Current Assets Redacted
10. _Increase/{Decrease) in Accounts Payable Redacted
11. _Increase/(Decrease) in Advance gs & Payments Redacted
12. _ Increase/(Decrease) in Other Current Liab, Redacted
13.  Net Cash Provided/(Used) by Operations Redacted
CASH FLOWS FROM FINANCING ACTIVITIES
_ 14. _ Decrease/(Increase) in Notes Receivable Redacted
15._ increase/(Decrease) in Notes Payable Redacted
16. _Increase/(Decrease) in Customer Deposits Redacted
17. _ Net Increase/(Decrease} in Long Term Debt {Including Current Maturities) Redacted
18. Increase/(Decrease) in Other Liabilities & Deferred Credits Redacted
19. _ Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital Redacted
20.  Less: Payment of Dividends Redacted
21.  Less: Patronage Capital Credits Retired Redacted
22.  Other (Explain) Redacted
23. _ Net Cash Provided/(Used) by Financing Acti Redacted
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Property, Plant & Equipment) Redacted
25.  Other Long-Term Investments Redacted
26. _ Other Noncurrent Assets & Jurisdictional Differences Redacted
27. _ Other (Explain} Redacted
28.  Net Cash Provided/(Used) by Investing Activities Redacted
29.  NetiIncrease/(Decrease) in Cash Redacted
30.  Ending Cash Redacted

CONFIDENTIATFINANCIAL INFORMIA TTON-SUBIECT TO PROT ECTIVE

ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC

DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO.
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